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Key Figures Distribution Efficiency 

2017 2018 2019 2020 2021
Distribution Efficiency 68,49% 68,98% 67,72% 70,85% 73,12% 6.7%

Connected Customers 1,184,365 1,258,332 1,360,017 1,483,940 1,693,128 42.9%

Cash Collections excl. 

Gov.         ( XAF)

- - 260bn 287bn 304bn 16.8%

Fraud Bills Collected

(XAF)

524m 411m 2,773bn 9,355bn 9,487bn 1810 % (*)

Prepaid Customers 0 980 20,000 77,000 305,000 Target 1m by 

2024

Prepaid Revenue 

(XAF)

0 <100m/Mth 192m/Mth 480m/Mth 1.6bn/Mth Now 2bn+/Mth

(c3m EUR)
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